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TRAVEL DOCUMENT
Order no: 1019-119-342


Issued: 2024-05-21


Ho Chi Minh City - Shanghai


1 Your airline check-in reference(s) 


2 Your booking number OFFANZ


IMPORTANT: PRINT OUT THIS TRAVEL DOCUMENT AND BRING IT WITH YOU ON YOUR TRIP ALONG WITH YOUR
VALID PASSPORT.


Stay up to date on any schedule changes by checking www.xiamenair.com or directly via the carrier. It is the passenger's responsibility to stay
updated on changes of flight times.


If you have a return ticket it is not possible to not use the first part and only use the return. Flight tickets must be used in chronological order,
otherwise the carrier will cancel the remaining part of the trip.


FLIGHT


MF 894
Xiamen Airlines


Operated by:
Xiamen Airlines


DEPARTURE
SGN


Ho Chi Minh City
Ho Chi Minh City Vietnam


SAT 8 JUN


18:05


Terminal:
2


ARRIVAL
XMN


Xiamen
Xiamen China


SAT 8 JUN


22:05


Terminal:
3


Passenger name Class Checked baggage allowance


JONES/MICHAEL MR S
1 bag(s) x 23kg.
1 Hand baggage included 5kg (55x40x20cm)


OVER NIGHT STAY (SAVED TIME: 8H 55MIN): POSSIBLE ACCOMODATION IS BOOKED AND PAID FOR BY THE
TRAVELLER.


FLIGHT


MF 8501
Xiamen Airlines


Operated by:
Xiamen Airlines


DEPARTURE
XMN


Xiamen
Xiamen China


SUN 9 JUN


07:00


Terminal:
3


ARRIVAL
SHA


Shanghai
Shanghai Hongqiao Apt China


SUN 9 JUN


08:50


Terminal:
1



https://us.mytrip.com/order-ntd-generate-ref/H4sIAAAAAAAA_7ON043XjYsHk7aGxpamRpaGloZGNUCQm2ViamnukJ6bmJmjl5yfCwA0J22XKwAAAA==?source=ibe-email

https://us.mytrip.com/order-ntd-generate-ref/H4sIAAAAAAAA_7ON043XjYsHk7aGxpamRpaGloZGNUCQm2ViamnukJ6bmJmjl5yfCwA0J22XKwAAAA==?source=ibe-email
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https://us.mytrip.com/?source=ibe-email
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Passenger name Class Checked baggage allowance


JONES/MICHAEL MR R
1 bag(s) x 23kg.
1 Hand baggage included 5kg (55x40x20cm)







Shanghai - Ho Chi Minh City


1 Your airline check-in reference(s) 


2 Your booking number OFFANZ


IMPORTANT: PRINT OUT THIS TRAVEL DOCUMENT AND BRING IT WITH YOU ON YOUR TRIP ALONG WITH YOUR
VALID PASSPORT.


Stay up to date on any schedule changes by checking www.xiamenair.com or directly via the carrier. It is the passenger's responsibility to stay
updated on changes of flight times.


If you have a return ticket it is not possible to not use the first part and only use the return. Flight tickets must be used in chronological order,
otherwise the carrier will cancel the remaining part of the trip.


FLIGHT


MF 8502
Xiamen Airlines


Operated by:
Xiamen Airlines


DEPARTURE
SHA


Shanghai
Shanghai Hongqiao Apt China


SUN 7 JUL


10:10


Terminal:
1


ARRIVAL
XMN


Xiamen
Xiamen China


SUN 7 JUL


11:55


Terminal:
3


Passenger name Class Checked baggage allowance


JONES/MICHAEL MR S
1 bag(s) x 23kg.
1 Hand baggage included 5kg (55x40x20cm)


FLIGHT


MF 841
Xiamen Airlines


Operated by:
Xiamen Airlines


DEPARTURE
XMN


Xiamen
Xiamen China


SUN 7 JUL


19:45


Terminal:
3


ARRIVAL
SGN


Ho Chi Minh City
Ho Chi Minh City Vietnam


SUN 7 JUL


22:00


Terminal:
2


Passenger name Class Checked baggage allowance


JONES/MICHAEL MR S
1 bag(s) x 23kg.
1 Hand baggage included 5kg (55x40x20cm)



https://www.xiamenair.com/en-eu/

https://www.xiamenair.com/en-eu/






M Jones < @gmail.com>


Order 1019-119-342
4 messages


Mytrip <no-reply@support.us.mytrip.com> 30 May 2024 at 05:40
Reply-To: Mytrip <no-reply@support.us.mytrip.com>
To: @gmail.com


Hi Michael,
We are contacting you because you reached out via chat, however, we did not receive 
your response. Please find your answer below:


Please contact us back to change your date. We are pleased to assist you.


Please note this email address cannot receive replies. Kindly call or chat with us if you 
have any further questions.
Thank you.


Dieu T
Mytrip


Please note that this is a no-reply email.
If you would like to contact us, please click here.


Mytrip / Gotogate, Inc. Miami, Florida 33137, USA © 2024 Mytrip. All Rights Reserved.


Mytrip <no-reply@support.us.mytrip.com> 30 May 2024 at 06:42
Reply-To: Mytrip <no-reply@support.us.mytrip.com>
To: @gmail.com


5/30/24, 9:02 AM Gmail - Order 1019-119-342


1/4



https://r.sib.etraveligroup.com/tr/cl/1AKSN8gx3HvWZZf42iQz7pLzeZK15TRQf60NJN4oUzAgWpzyPwg50npq52rakjyaL9K3hX1j_1hrBDMypt7JcOX4zNZnpQlSngshX7jf7CMeDPqqSB840sJso9nwNQwT_4rtRvRfEmR5trQsnBz40E6p2f9iUGqCyRHP5jMUxEg4C2t4jM5dZQvFwzWD0RoexbImp3xY25LUpSwjHgaSyjKxiUpblayhTysuRXgM5t_XFrBIyGFib2QgaOAIUAiLPJE3xfi8MYI44RZ5TuTyyTY
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Hi Michael,
We are contacting you because you reached out via chat, however, we did not receive 
your response. Please find your answer below:


The airline permits changes with the price difference of 330.29 USD per person.


I’d be happy to help you make the change. Currently, the total charge for rebooking, 
including the tax and/or fare difference, is 330.29 USD per person.


Your new flight details: 


Mon, 3 Jun - MF842
Departing: Ho Chi Minh City (SGN) at 08:00
Arriving: Xiamen (XMN) at 11:55


Mon, 3 Jun - MF8509
Departing: Xiamen (XMN) at 15:00
Arriving: Shanghai Hongqiao (SHA) at 17:00


Tue, 2 Jul - MF8522
Departing: Shanghai Hongqiao (SHA) at 16:10
Arriving: Xiamen (XMN) at 17:50


Tue, 2 Jul - MF841
Departing: Xiamen (XMN) at 19:45
Arriving: Ho Chi Minh City (SGN) at 22:00


Please note that some additional services such as seat selection or meal reservation 
may not be included in the new ticket and the new ticket price is different time to time.


Please note that your ticket has not been changed yet. If you want to change your flight, 
kindly contact us back for further assistance.


Please note this email address cannot receive replies. Kindly call or chat with us if you 
have any further questions.
Thank you.


Lê T
Mytrip


[Quoted text hidden]


Mytrip <no-reply@support.us.mytrip.com> 30 May 2024 at 07:34
Reply-To: Mytrip <no-reply@support.us.mytrip.com>
To: @gmail.com


5/30/24, 9:02 AM Gmail - Order 1019-119-342


2/4







Hi Michael,


Regarding your booking number OFFANZ.


We are always required to follow the airline rules for the ticket(s) that you have booked 
through us.


According to the rules set out by the airline it is possible to make changes to your 
booking with the airline fee of 248.92 USD USD. We are glad to assist you in making the 
required change, our service fee of Free of charge with Flexible ticket USD.


As per the below details, the connection from Xiamen to Shanghai is MF8545 19.00 
-20.50 that you wish to change is not allowed to book on our system so I suggest the 
alternative. The total fee including the fees mentioned above and any tax difference 
and/or difference in price, is at the moment 248.92 USD USD.


Mon, 3 Jun - MF842
Departing: Ho Chi Minh City (SGN) at 08:00
Arriving: Xiamen (XMN) at 11:55


Mon, 3 Jun - MF8509
Departing: Xiamen (XMN) at 15:00
Arriving: Shanghai Hongqiao (SHA) at 17:00


Tue, 2 Jul - MF8518
Departing: Shanghai Hongqiao (SHA) at 08:10
Arriving: Xiamen (XMN) at 09:55


Tue, 2 Jul - MF841
Departing: Xiamen (XMN) at 19:45
Arriving: Ho Chi Minh City (SGN) at 22:00


Please note that your ticket(s) have not been rebooked at this point and that we 
therefore cannot guarantee the total price for this change. If seat availability changes, 
the total price will also change. If the price goes up, we will contact you to make you 
aware of the new cost. 


If you do not want to rebook your trip, you can ignore this email.


Please note that this is a no-reply email. If you have further questions regarding your 
rebooking, you are welcome to contact us by phone.


Kind regards,
Le Ngoc H
Mytrip


[Quoted text hidden]


Mytrip <no-reply@support.us.mytrip.com> 30 May 2024 at 08:22
Reply-To: Mytrip <no-reply@support.us.mytrip.com>


5/30/24, 9:02 AM Gmail - Order 1019-119-342
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To: @gmail.com


Hi Michael,
We are contacting you because you reached out via chat, however, we did not receive 
your response. Please find your answer below:


We thank you so much for your patience. We hope that we have not caused any 
inconvenience for you. 


The airline permits changes with the price difference is 339.12 CAD. 


I’d be happy to help you make the change. Currently, the total charge for rebooking, 
including the tax and/or fare difference, 339.12 CAD. Luckily for you, since you have the 
flexible ticket, you will not be charged service fee and the airline fee for rebooking. 


Your new flight details: 


Mon, 3 Jun - MF842
Departing: Ho Chi Minh City (SGN) at 08:00
Arriving: Xiamen (XMN) at 11:55


Mon, 3 Jun - MF8509
Departing: Xiamen (XMN) at 15:00
Arriving: Shanghai Hongqiao (SHA) at 17:00


Tue, 2 Jul - MF8522
Departing: Shanghai Hongqiao (SHA) at 16:10
Arriving: Xiamen (XMN) at 17:50


Tue, 2 Jul - MF841
Departing: Xiamen (XMN) at 19:45
Arriving: Ho Chi Minh City (SGN) at 22:00


Would you like to proceed with rebooking your ticket(s) to the above alternative option?


Please note this email address cannot receive replies. Kindly call or chat with us if you 
have any further questions.
Thank you.


Thioanh N
Mytrip


[Quoted text hidden]
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M Jones < @gmail.com>


Order 1019-119-342
1 message


Mytrip <no-reply@support.us.mytrip.com> 3 June 2024 at 08:53
Reply-To: Mytrip <no-reply@support.us.mytrip.com>
To: @gmail.com


Hi Michael,


Thank you for contacting us.


As agreed, we have now canceled the booking under OFFANZ / the tickets for Michael 
Jones.


As always, we are required to follow the airline’s rules for your booking. According to 
these policies, passengers are ineligible for a refund in cases of cancellation.


Kind regards,
Naveli P
Mytrip


Please note that this is a no-reply email.
If you would like to contact us, please click here.


Mytrip / Gotogate, Inc. Miami, Florida 33137, USA © 2024 Mytrip. All Rights Reserved.



https://r.sib.etraveligroup.com/tr/cl/q4kGMGwBMxL4pL97lGIiQOxLwzWvOLf_EhP8HF4vrbpnb3lBagM4inVoEA0oUkl7v-ILMvpTo6rlX4GyeSKKZifqxhFPqsVrrhzLA2lgS5hCDQapRpzhRMl3iKijwyWXfOTZStQ3UdBvsUxnPtDdrzOHluGSJcYdX66gqEmogZFcV1gyBVfxAtBGlWeRZ_DBalnOuRL4uGGcD6ajvAZdUAgGUi7qAWJrjBno7LpEzHONN5TCt4Ue0-R8GO8Da-hZ9FM2en5_PHZNE_QBr3AkRFE

https://r.sib.etraveligroup.com/tr/cl/q4kGMGwBMxL4pL97lGIiQOxLwzWvOLf_EhP8HF4vrbpnb3lBagM4inVoEA0oUkl7v-ILMvpTo6rlX4GyeSKKZifqxhFPqsVrrhzLA2lgS5hCDQapRpzhRMl3iKijwyWXfOTZStQ3UdBvsUxnPtDdrzOHluGSJcYdX66gqEmogZFcV1gyBVfxAtBGlWeRZ_DBalnOuRL4uGGcD6ajvAZdUAgGUi7qAWJrjBno7LpEzHONN5TCt4Ue0-R8GO8Da-hZ9FM2en5_PHZNE_QBr3AkRFE
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Filter by: 702 Flights


Recommend…


‪US$178.84‬
Promotion


US$178.84‬
Cheapest


‪US$178.84
Shortest


US$289.02‬


Cheapest


Standard ticket


‪US$178.84‬
Price per adult


Flexible Ticket


‪US$211.03‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 45min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 16:05


Economy


PVG Pudong International Airport


Shanghai


‪15h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


09:00 23:15


Book


Book


Standard ticket


‪US$178.84‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪18h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 20:00


Economy


PVG Pudong International Airport


Shanghai


‪15h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


09:00 23:15


Book


Ho Chi Minh City – Shanghai


Jun 6 – Jul 5 1


5/31/24, 8:48 AM Mytrip
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Flexible Ticket


‪US$211.03‬
Price per adult


Book


Standard ticket


‪US$192.83‬
Price per adult


Flexible Ticket


‪US$227.54‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 10:30


Economy


PVG Pudong International Airport


Shanghai


‪15h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


09:00 23:15


Book


Book


Standard ticket


‪US$192.83‬
Price per adult


Flexible Ticket


‪US$227.54‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 11:10


Economy


PVG Pudong International Airport


Shanghai


‪15h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


09:00 23:15


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪12h 10min‬
SHA Shanghai Hongqiao


Shanghai


02:20 15:30


Only 3 seats at this price!


5/31/24, 8:48 AM Mytrip


https://www.mytrip.com/rf/result 2/33



https://www.mytrip.com/rf/carriers

https://www.mytrip.com/rf/carriers

https://www.mytrip.com/rf/carriers

https://www.mytrip.com/rf/carriers





Standard ticket


‪US$193.52‬
Price per adult


Flexible Ticket


‪US$228.35‬
Price per adult


1 stop
Baggage included: ‪ 1 × 23kg‬


Economy


PVG Pudong International Airport


Shanghai


‪15h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


09:00 23:15


Book


Book


Standard ticket


‪US$193.52‬
Price per adult


Flexible Ticket


‪US$228.35‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪12h 55min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 16:15


Economy


PVG Pudong International Airport


Shanghai


‪15h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


09:00 23:15


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 55min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 17:15


Economy


PVG Pudong International Airport


Shanghai


‪15h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


09:00 23:15


5/31/24, 8:48 AM Mytrip
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Standard ticket


‪US$193.52‬
Price per adult


Flexible Ticket


‪US$228.35‬
Price per adult


Book


Book


Standard ticket


‪US$193.52‬
Price per adult


Flexible Ticket


‪US$228.35‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 20min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 17:40


Economy


PVG Pudong International Airport


Shanghai


‪15h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


09:00 23:15


Book


Book


Standard ticket


‪US$194.13‬
Price per adult


Flexible Ticket


‪US$229.07‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪18h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 20:00


Economy


PVG Pudong International Airport


Shanghai


‪12h‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


12:15 23:15


Book


Book


Economy


5/31/24, 8:48 AM Mytrip
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Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


SGN Ho Chi Minh City


Ho Chi Minh City


‪23h 55min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 08:45 +1


Economy


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Book


Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪25h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 10:40 +1


Economy


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪27h‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 11:50 +1


Economy


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Only 5 seats at this price!


Only 5 seats at this price!


Only 5 seats at this price!


5/31/24, 8:48 AM Mytrip


https://www.mytrip.com/rf/result 5/33







Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


Book


Book


Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪23h 55min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 08:45 +1


Economy


PVG Pudong International Airport


Shanghai


‪13h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


09:55 22:10


Book


Book


Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪25h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 10:40 +1


Economy


PVG Pudong International Airport


Shanghai


‪13h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


09:55 22:10


Book


Book


Economy


SGN Ho Chi Minh City
‪29h‬


PVG Pudong International Airport


07:50 13:50 +1


Only 5 seats at this price!


Only 5 seats at this price!


5/31/24, 8:48 AM Mytrip
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Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


Ho Chi Minh City 1 stop Shanghai
Baggage included: ‪ 1 × 23kg‬


Economy


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Book


Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪27h‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 11:50 +1


Economy


PVG Pudong International Airport


Shanghai


‪13h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


09:55 22:10


Book


Book


Standard ticket


‪US$201.86‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪29h‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 13:50 +1


Economy


PVG Pudong International Airport


Shanghai


‪13h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


09:55 22:10


Book


Only 5 seats at this price!


Only 5 seats at this price!


Only 5 seats at this price!


5/31/24, 8:48 AM Mytrip
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Flexible Ticket


‪US$238.19‬
Price per adult


Book


Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪23h 55min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 08:45 +1


Economy


PVG Pudong International Airport


Shanghai


‪25h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:35 22:10 +1


Book


Book


Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪25h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 10:40 +1


Economy


PVG Pudong International Airport


Shanghai


‪25h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:35 22:10 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪23h 55min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 08:45 +1


Economy


Only 7 seats at this price!


Only 7 seats at this price!


5/31/24, 8:48 AM Mytrip
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Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


PVG Pudong International Airport


Shanghai


‪27h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


19:20 22:10 +1


Book


Book


Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪27h‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 11:50 +1


Economy


PVG Pudong International Airport


Shanghai


‪25h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:35 22:10 +1


Book


Book


Standard ticket


‪US$201.86‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪25h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 10:40 +1


Economy


PVG Pudong International Airport


Shanghai


‪27h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


19:20 22:10 +1


Book


Only 7 seats at this price!


Only 7 seats at this price!


Only 7 seats at this price!
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Flexible Ticket


‪US$238.19‬
Price per adult


Book


Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪29h‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 13:50 +1


Economy


PVG Pudong International Airport


Shanghai


‪25h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:35 22:10 +1


Book


Book


Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪27h‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 11:50 +1


Economy


PVG Pudong International Airport


Shanghai


‪27h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


19:20 22:10 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪29h‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


07:50 13:50 +1


Economy


Only 7 seats at this price!


Only 7 seats at this price!
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Standard ticket


‪US$201.86‬
Price per adult


Flexible Ticket


‪US$238.19‬
Price per adult


PVG Pudong International Airport


Shanghai


‪27h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


19:20 22:10 +1


Book


Book


Standard ticket


‪US$208.41‬
Price per adult


Flexible Ticket


‪US$245.92‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪11h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 14:30


Economy


PVG Pudong International Airport


Shanghai


‪15h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


09:00 23:15


Book


Book


Standard ticket


‪US$208.64‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 55min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 17:15


Economy


PVG Pudong International Airport


Shanghai


‪12h‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


12:15 23:15


Book


Only 7 seats at this price!
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Flexible Ticket


‪US$246.20‬
Price per adult


Book


Standard ticket


‪US$208.64‬
Price per adult


Flexible Ticket


‪US$246.20‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 20min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 17:40


Economy


PVG Pudong International Airport


Shanghai


‪12h‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


12:15 23:15


Book


Book


Standard ticket


‪US$208.64‬
Price per adult


Flexible Ticket


‪US$246.20‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪18h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 20:00


Economy


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪18h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


00:20 20:00
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Standard ticket


‪US$208.64‬
Price per adult


Flexible Ticket


‪US$246.20‬
Price per adult


Additional baggage fees may apply


Economy


PVG Pudong International Airport


Shanghai


‪8h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


17:30 01:20 +1


Book


Book


Standard ticket


‪US$208.64‬
Price per adult


Flexible Ticket


‪US$246.20‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 45min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 16:05


Economy


PVG Pudong International Airport


Shanghai


‪13h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:15 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪18h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 20:00


Economy


SHA Shanghai Hongqiao


Shanghai


‪9h 25min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


16:55 01:20 +1


Only 8 seats at this price!
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Standard ticket


‪US$208.64‬
Price per adult


Flexible Ticket


‪US$246.20‬
Price per adult


Book


Book


Standard ticket


‪US$208.64‬
Price per adult


Flexible Ticket


‪US$246.20‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 45min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 16:05


Economy


PVG Pudong International Airport


Shanghai


‪14h 20min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:00 01:20 +1


Book


Book


Standard ticket


‪US$208.64‬
Price per adult


Flexible Ticket


‪US$246.20‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 45min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 16:05


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 30min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


11:50 01:20 +1


Book


Book


Economy
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Standard ticket


‪US$208.64‬
Price per adult


Flexible Ticket


‪US$246.20‬
Price per adult


SGN Ho Chi Minh City


Ho Chi Minh City


‪18h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 20:00


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


15:45 01:20 +1


Book


Book


Standard ticket


‪US$209.06‬
Price per adult


Flexible Ticket


‪US$246.69‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 10:30


Economy


PVG Pudong International Airport


Shanghai


‪12h‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


12:15 23:15


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 11:10


Economy


PVG Pudong International Airport


Shanghai


‪12h‬
SGN Ho Chi Minh City


Ho Chi Minh City


12:15 23:15


Only 3 seats at this price!
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Standard ticket


‪US$209.06‬
Price per adult


Flexible Ticket


‪US$246.69‬
Price per adult


1 stop
Additional baggage fees may apply


Book


Book


Standard ticket


‪US$209.06‬
Price per adult


Flexible Ticket


‪US$246.69‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 45min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 16:05


Economy


PVG Pudong International Airport


Shanghai


‪12h‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


12:15 23:15


Book


Book


Standard ticket


‪US$221.04‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 45min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 16:05


Economy


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Only 5 seats at this price!
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Flexible Ticket


‪US$260.83‬
Price per adult


Book


Standard ticket


‪US$221.04‬
Price per adult


Flexible Ticket


‪US$260.83‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪18h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 20:00


Economy


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Book


Standard ticket


‪US$222.41‬
Price per adult


Flexible Ticket


‪US$262.44‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 45min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 16:05


Economy


PVG Pudong International Airport


Shanghai


‪13h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


09:55 22:10


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪18h 40min‬
SHA Shanghai Hongqiao


Shanghai


00:20 20:00


Only 5 seats at this price!


Only 3 seats at this price!
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Standard ticket


‪US$222.41‬
Price per adult


Flexible Ticket


‪US$262.44‬
Price per adult


1 stop
Additional baggage fees may apply


Economy


PVG Pudong International Airport


Shanghai


‪13h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


09:55 22:10


Book


Book


Standard ticket


‪US$223.07‬
Price per adult


Flexible Ticket


‪US$263.22‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 10:30


Economy


PVG Pudong International Airport


Shanghai


‪25h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:35 22:10 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 11:10


Economy


PVG Pudong International Airport


Shanghai


‪25h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:35 22:10 +1


Only 3 seats at this price!


Only 3 seats at this price!
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Standard ticket


‪US$223.07‬
Price per adult


Flexible Ticket


‪US$263.22‬
Price per adult


Book


Book


Standard ticket


‪US$223.07‬
Price per adult


Flexible Ticket


‪US$263.22‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 10:30


Economy


PVG Pudong International Airport


Shanghai


‪27h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


19:20 22:10 +1


Book


Book


Standard ticket


‪US$223.07‬
Price per adult


Flexible Ticket


‪US$263.22‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 11:10


Economy


PVG Pudong International Airport


Shanghai


‪27h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


19:20 22:10 +1


Book


Book


Economy


Only 3 seats at this price!
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Standard ticket


‪US$223.07‬
Price per adult


Flexible Ticket


‪US$263.22‬
Price per adult


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 45min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 16:05


Economy


PVG Pudong International Airport


Shanghai


‪25h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:35 22:10 +1


Book


Book


Standard ticket


‪US$223.07‬
Price per adult


Flexible Ticket


‪US$263.22‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 45min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 16:05


Economy


PVG Pudong International Airport


Shanghai


‪27h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


19:20 22:10 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪18h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 20:00


Economy


PVG Pudong International Airport


Shanghai


‪25h 35min‬
SGN Ho Chi Minh City


Ho Chi Minh City


21:35 22:10 +1
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Standard ticket


‪US$223.07‬
Price per adult


Flexible Ticket


‪US$263.22‬
Price per adult


1 stop
Baggage included: ‪ 1 × 23kg‬


Book


Book


Standard ticket


‪US$223.07‬
Price per adult


Flexible Ticket


‪US$263.22‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪18h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 20:00


Economy


PVG Pudong International Airport


Shanghai


‪27h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


19:20 22:10 +1


Book


Book


Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 10:30


Economy


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Only 3 seats at this price!
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Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 11:10


Economy


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 10:30


Economy


PVG Pudong International Airport


Shanghai


‪8h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


17:30 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 10:30


Economy


Only 3 seats at this price!
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Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


SHA Shanghai Hongqiao


Shanghai


‪9h 25min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


16:55 01:20 +1


Book


Book


Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 11:10


Economy


PVG Pudong International Airport


Shanghai


‪8h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


17:30 01:20 +1


Book


Book


Standard ticket


‪US$224.47‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 11:10


Economy


SHA Shanghai Hongqiao


Shanghai


‪9h 25min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


16:55 01:20 +1


Book


Only 3 seats at this price!
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Flexible Ticket


‪US$264.87‬
Price per adult


Book


Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 10:30


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


15:45 01:20 +1


Book


Book


Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 11:10


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


15:45 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


00:20 10:30


Only 3 seats at this price!
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Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Additional baggage fees may apply


Economy


PVG Pudong International Airport


Shanghai


‪13h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:15 01:20 +1


Book


Book


Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 45min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 16:05


Economy


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 11:10


Economy


PVG Pudong International Airport


Shanghai


‪13h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:15 01:20 +1


Only 3 seats at this price!


Only 8 seats at this price!
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Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Book


Book


Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪11h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 14:30


Economy


PVG Pudong International Airport


Shanghai


‪12h‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


12:15 23:15


Book


Book


Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 10:30


Economy


PVG Pudong International Airport


Shanghai


‪14h 20min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:00 01:20 +1


Book


Book


Economy


Only 3 seats at this price!


5/31/24, 8:48 AM Mytrip


https://www.mytrip.com/rf/result 26/33



https://www.mytrip.com/rf/carriers

https://www.mytrip.com/rf/carriers





Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 45min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 16:05


Economy


PVG Pudong International Airport


Shanghai


‪8h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


17:30 01:20 +1


Book


Book


Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Additional baggage fees may apply


00:20 10:30


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 30min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


11:50 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 11:10


Economy


PVG Pudong International Airport
‪14h 20min‬


SGN Ho Chi Minh City


12:00 01:20 +1


Only 3 seats at this price!
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Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Shanghai


1 stop


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


Book


Book


Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 45min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 16:05


Economy


SHA Shanghai Hongqiao


Shanghai


‪9h 25min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


16:55 01:20 +1


Book


Book


Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪12h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 15:30


Economy


PVG Pudong International Airport


Shanghai


‪12h‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


12:15 23:15


Book


Book
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Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪9h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 11:10


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 30min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


11:50 01:20 +1


Book


Book


Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪12h 55min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 16:15


Economy


PVG Pudong International Airport


Shanghai


‪12h‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


12:15 23:15


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 45min‬


1 stop


PVG Pudong International Airport


Shanghai


Additional baggage fees may apply


00:20 16:05


Economy
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Standard ticket


‪US$224.47‬
Price per adult


Flexible Ticket


‪US$264.87‬
Price per adult


SHA Shanghai Hongqiao


Shanghai


‪10h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


15:45 01:20 +1


Book


Book


Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪12h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 15:30


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


15:45 01:20 +1


Book


Book


Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪12h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 15:30


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


15:45 01:20 +1


Book


Book
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Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 55min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 17:15


Economy


PVG Pudong International Airport


Shanghai


‪8h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


17:30 01:20 +1


Book


Book


Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 55min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 17:15


Economy


PVG Pudong International Airport


Shanghai


‪8h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


17:30 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪8h 30min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 11:50


Economy


PVG Pudong International Airport


Shanghai


‪14h 20min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:00 01:20 +1
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Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Book


Book


Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪8h 30min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 11:50


Economy


PVG Pudong International Airport


Shanghai


‪14h 20min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:00 01:20 +1


Book


Book


Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪8h 30min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 11:50


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 30min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


11:50 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪8h 30min‬


1 stop


PVG Pudong International Airport


Shanghai


02:20 11:50


5/31/24, 8:48 AM Mytrip


https://www.mytrip.com/rf/result 32/33







Compare flights from 650 airlines


30 million customers per year


Secure payment


Products and services


About us


Support


Log in


Mytrip / Gotogate, Inc. Miami, Florida 33137, USA


© 2024 Mytrip. All Rights Reserved.


Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Baggage included: ‪ 1 × 23kg‬


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 30min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


11:50 01:20 +1


Book


Book


Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 20min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 17:40


Economy


PVG Pudong International Airport


Shanghai


‪8h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


17:30 01:20 +1


Book


Book
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Filter by: 709 Flights


Recommend…


‪US$203.87‬
Promotion


US$203.87‬
Cheapest


‪US$203.87
Shortest


US$288.60‬


Cheapest


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪11h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 20:50


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪15h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 11:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Only 5 seats at this price!


Ho Chi Minh City – Shanghai


Jun 7 – Jul 6 1


5/31/24, 8:51 AM Mytrip
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Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪11h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 20:50


Economy


SHA Shanghai Hongqiao


Shanghai


‪15h 25min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:00 11:25 +1


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪17h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 12:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪9h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 17:05


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 22:40


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


08:10 22:00


Only 6 seats at this price!
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Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Baggage included: ‪ 1 × 23kg‬


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 08:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪17h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 12:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Economy


Only 6 seats at this price!


Only 5 seats at this price!
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Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 22:40


Economy


SHA Shanghai Hongqiao


Shanghai


‪15h 25min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:00 11:25 +1


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 08:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪15h 25min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:00 11:25 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪19h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 14:45 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪9h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 17:05


Only 6 seats at this price!


Only 6 seats at this price!
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Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪19h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 14:45 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪15h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 11:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Book


Economy


SGN Ho Chi Minh City
‪15h 55min‬


SHA Shanghai Hongqiao


18:05 11:00 +1


Only 5 seats at this price!


Only 6 seats at this price!
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Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Ho Chi Minh City 1 stop Shanghai
Baggage included: ‪ 1 × 23kg‬


Economy


SHA Shanghai Hongqiao


Shanghai


‪15h 25min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:00 11:25 +1


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪21h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 17:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪9h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 17:05


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪17h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 12:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Only 6 seats at this price!


Only 6 seats at this price!


Only 6 seats at this price!
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Flexible Ticket


‪US$240.57‬
Price per adult


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪21h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 17:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪17h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 12:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪15h 25min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:00 11:25 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪23h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 08:50 +1


Economy


Only 5 seats at this price!


Only 6 seats at this price!
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Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


SHA Shanghai Hongqiao


Shanghai


‪9h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 17:05


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪19h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 14:45 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪23h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 08:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Only 6 seats at this price!


Only 5 seats at this price!


5/31/24, 8:51 AM Mytrip
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Flexible Ticket


‪US$240.57‬
Price per adult


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪19h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 14:45 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪15h 25min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:00 11:25 +1


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪25h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 20:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪9h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 17:05


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪26h‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 11:00 +1


Economy


Only 6 seats at this price!


Only 6 seats at this price!


5/31/24, 8:51 AM Mytrip
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Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


SHA Shanghai Hongqiao


Shanghai


‪9h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 17:05


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪11h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 20:50


Economy


SHA Shanghai Hongqiao


Shanghai


‪24h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 11:25 +1


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪25h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 20:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Only 5 seats at this price!


Only 5 seats at this price!


5/31/24, 8:51 AM Mytrip
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Flexible Ticket


‪US$240.57‬
Price per adult


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪21h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 17:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪26h‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 11:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪21h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 17:00 +1


Economy


Only 6 seats at this price!


Only 5 seats at this price!


5/31/24, 8:51 AM Mytrip
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Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


SHA Shanghai Hongqiao


Shanghai


‪15h 25min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


21:00 11:25 +1


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪27h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 12:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪9h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 17:05


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 22:40


Economy


SHA Shanghai Hongqiao


Shanghai


‪24h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 11:25 +1


Book


Only 6 seats at this price!


Only 5 seats at this price!


5/31/24, 8:51 AM Mytrip
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Flexible Ticket


‪US$240.57‬
Price per adult


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 08:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪24h 15min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 11:25 +1


Book


Book


Standard ticket


‪US$209.06‬
Price per adult


Flexible Ticket


‪US$246.69‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪15h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 11:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪9h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 17:05


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪24h 40min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


09:00 10:40 +1


Economy


Only 5 seats at this price!


Only 7 seats at this price!
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Standard ticket


‪US$212.42‬
Price per adult


Flexible Ticket


‪US$250.66‬
Price per adult


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Book


Standard ticket


‪US$212.42‬
Price per adult


Flexible Ticket


‪US$250.66‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪25h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


09:00 11:50 +1


Economy


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Book


Standard ticket


‪US$212.42‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪27h 50min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


09:00 13:50 +1


Economy


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Only 5 seats at this price!


Only 5 seats at this price!


Only 5 seats at this price!
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Flexible Ticket


‪US$250.66‬
Price per adult


Book


Standard ticket


‪US$216.43‬
Price per adult


Flexible Ticket


‪US$255.39‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪15h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 11:00 +1


Economy


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Book


Standard ticket


‪US$216.43‬
Price per adult


Flexible Ticket


‪US$255.39‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪17h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 12:50 +1


Economy


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪19h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 14:45 +1


Economy


Only 6 seats at this price!


Only 6 seats at this price!


5/31/24, 8:51 AM Mytrip
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Standard ticket


‪US$216.43‬
Price per adult


Flexible Ticket


‪US$255.39‬
Price per adult


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Book


Standard ticket


‪US$216.43‬
Price per adult


Flexible Ticket


‪US$255.39‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪21h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 17:00 +1


Economy


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Book


Standard ticket


‪US$219.03‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪11h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 20:50


Economy


SHA Shanghai Hongqiao


Shanghai


‪9h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 17:05


Book


Only 6 seats at this price!


Only 6 seats at this price!
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Flexible Ticket


‪US$258.46‬
Price per adult


Book


Standard ticket


‪US$219.03‬
Price per adult


Flexible Ticket


‪US$258.46‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪11h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 20:50


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Standard ticket


‪US$219.03‬
Price per adult


Flexible Ticket


‪US$258.46‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 22:40


Economy


SHA Shanghai Hongqiao


Shanghai


‪9h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 17:05


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 08:50 +1


Economy


Only 5 seats at this price!


5/31/24, 8:51 AM Mytrip
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Standard ticket


‪US$219.03‬
Price per adult


Flexible Ticket


‪US$258.46‬
Price per adult


SHA Shanghai Hongqiao


Shanghai


‪9h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 17:05


Book


Book


Standard ticket


‪US$219.03‬
Price per adult


Flexible Ticket


‪US$258.46‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 22:40


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Standard ticket


‪US$219.03‬
Price per adult


Flexible Ticket


‪US$258.46‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 08:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Only 6 seats at this price!


Only 5 seats at this price!


Only 5 seats at this price!
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Standard ticket


‪US$230.89‬
Price per adult


Flexible Ticket


‪US$272.45‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪19h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 14:45 +1


Economy


PVG Pudong International Airport


Shanghai


‪4h 20min‬
SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


14:35 17:55


Book


Book


Standard ticket


‪US$230.89‬
Price per adult


Flexible Ticket


‪US$272.45‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪21h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 17:00 +1


Economy


PVG Pudong International Airport


Shanghai


‪4h 20min‬
SGN Ho Chi Minh City


Ho Chi Minh City


Additional baggage fees may apply


14:35 17:55


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪11h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 20:50


Economy


PVG Pudong International Airport
‪10h 5min‬


SGN Ho Chi Minh City


13:05 22:10


5/31/24, 8:51 AM Mytrip
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Standard ticket


‪US$232.44‬
Price per adult


Flexible Ticket


‪US$274.28‬
Price per adult


Shanghai 1 stop Ho Chi Minh City
Baggage included: ‪ 1 × 23kg‬


Book


Book


Standard ticket


‪US$232.44‬
Price per adult


Flexible Ticket


‪US$274.28‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 22:40


Economy


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Book


Standard ticket


‪US$232.44‬
Price per adult


Flexible Ticket


‪US$274.28‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 08:50 +1


Economy


PVG Pudong International Airport


Shanghai


‪10h 5min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


13:05 22:10


Book


Book


Economy


Only 6 seats at this price!


5/31/24, 8:51 AM Mytrip
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Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


SGN Ho Chi Minh City


Ho Chi Minh City


‪12h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 15:30


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


15:45 01:20 +1


Book


Book


Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪12h 10min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 15:30


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 35min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


15:45 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 55min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 17:15


Economy


PVG Pudong International Airport


Shanghai


‪8h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


17:30 01:20 +1
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Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Book


Book


Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 55min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 17:15


Economy


PVG Pudong International Airport


Shanghai


‪8h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


17:30 01:20 +1


Book


Book


Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪8h 30min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 11:50


Economy


PVG Pudong International Airport


Shanghai


‪14h 20min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:00 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪8h 30min‬


1 stop


PVG Pudong International Airport


Shanghai


02:20 11:50
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Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Baggage included: ‪ 1 × 23kg‬


Economy


PVG Pudong International Airport


Shanghai


‪14h 20min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:00 01:20 +1


Book


Book


Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪8h 30min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 11:50


Economy


PVG Pudong International Airport


Shanghai


‪14h 20min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:00 01:20 +1


Book


Book


Standard ticket


‪US$237.04‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪8h 30min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 11:50


Economy


PVG Pudong International Airport


Shanghai


‪14h 20min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:00 01:20 +1


Book
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Compare flights from 650 airlines


30 million customers per year


Products and services


About us


Support


Log in


Mytrip / Gotogate, Inc. Miami, Florida 33137, USA


© 2024 Mytrip. All Rights Reserved.


Flexible Ticket


‪US$279.71‬
Price per adult


Book


Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 20min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 17:40


Economy


PVG Pudong International Airport


Shanghai


‪8h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


17:30 01:20 +1


Book


Book


Standard ticket


‪US$237.04‬
Price per adult


Flexible Ticket


‪US$279.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪14h 20min‬


1 stop


PVG Pudong International Airport


Shanghai


Baggage included: ‪ 1 × 23kg‬


02:20 17:40


Economy


PVG Pudong International Airport


Shanghai


‪8h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


17:30 01:20 +1


Book


Book
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http://www.amadeus.com/
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Secure payment
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Filter by: 744 Flights


Recommend…


‪US$203.87‬
Promotion


US$203.87‬
Cheapest


‪US$203.87
Shortest


US$299.79‬


Cheapest


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪19h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 14:45 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪17h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 12:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪12h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


10:10 22:00


Book


Only 4 seats at this price!


Only 2 seats at this price!


Ho Chi Minh City – Shanghai


Jun 8 – Jul 7 1
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Flexible Ticket


‪US$240.57‬
Price per adult


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪15h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 11:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪19h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 14:45 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪12h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


10:10 22:00


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪17h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 12:50 +1


Economy


Only 4 seats at this price!


Only 2 seats at this price!
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Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪21h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 17:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪19h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 14:45 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Only 4 seats at this price!


Only 4 seats at this price!


Only 4 seats at this price!
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Flexible Ticket


‪US$240.57‬
Price per adult


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪21h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 17:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪12h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


10:10 22:00


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪25h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 20:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪21h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 17:00 +1


Economy


Only 2 seats at this price!


Only 4 seats at this price!
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Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Flexible Ticket


‪US$240.57‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪25h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 20:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪12h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


10:10 22:00


Book


Book


Standard ticket


‪US$203.87‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪25h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 20:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Only 4 seats at this price!


Only 2 seats at this price!


Only 4 seats at this price!
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Flexible Ticket


‪US$240.57‬
Price per adult


Book


Standard ticket


‪US$209.06‬
Price per adult


Flexible Ticket


‪US$246.69‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪15h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 11:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪12h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


10:10 22:00


Book


Book


Standard ticket


‪US$219.03‬
Price per adult


Flexible Ticket


‪US$258.46‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 08:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 08:50 +1


Economy


Only 2 seats at this price!


Only 4 seats at this price!
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Standard ticket


‪US$219.03‬
Price per adult


Flexible Ticket


‪US$258.46‬
Price per adult


SHA Shanghai Hongqiao


Shanghai


‪12h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


10:10 22:00


Book


Book


Standard ticket


‪US$219.03‬
Price per adult


Flexible Ticket


‪US$258.46‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪15h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 11:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Standard ticket


‪US$219.03‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪13h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 08:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Only 2 seats at this price!


Only 4 seats at this price!


Only 4 seats at this price!
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Flexible Ticket


‪US$258.46‬
Price per adult


Book


Standard ticket


‪US$219.03‬
Price per adult


Flexible Ticket


‪US$258.46‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪17h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 12:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Standard ticket


‪US$222.40‬
Price per adult


Flexible Ticket


‪US$262.43‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪23h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 08:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪23h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 08:50 +1


Economy


Only 4 seats at this price!


Only 4 seats at this price!
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Standard ticket


‪US$222.40‬
Price per adult


Flexible Ticket


‪US$262.43‬
Price per adult


SHA Shanghai Hongqiao


Shanghai


‪12h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


10:10 22:00


Book


Book


Standard ticket


‪US$222.40‬
Price per adult


Flexible Ticket


‪US$262.43‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪26h‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 11:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Standard ticket


‪US$222.40‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪23h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 08:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Only 2 seats at this price!


Only 4 seats at this price!


Only 8 seats at this price!
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Flexible Ticket


‪US$262.43‬
Price per adult


Book


Standard ticket


‪US$222.40‬
Price per adult


Flexible Ticket


‪US$262.43‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪27h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 12:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Standard ticket


‪US$222.40‬
Price per adult


Flexible Ticket


‪US$262.43‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪26h‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 11:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪12h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


10:10 22:00


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪27h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 12:50 +1


Economy


Only 4 seats at this price!


Only 2 seats at this price!
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Standard ticket


‪US$222.40‬
Price per adult


Flexible Ticket


‪US$262.43‬
Price per adult


SHA Shanghai Hongqiao


Shanghai


‪12h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


10:10 22:00


Book


Book


Standard ticket


‪US$222.40‬
Price per adult


Flexible Ticket


‪US$262.43‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪26h‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 11:00 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Book


Standard ticket


‪US$222.40‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪27h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 12:50 +1


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Only 2 seats at this price!


Only 8 seats at this price!


Only 8 seats at this price!
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Flexible Ticket


‪US$262.43‬
Price per adult


Book


Standard ticket


‪US$227.45‬
Price per adult


Flexible Ticket


‪US$268.39‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪11h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 20:50


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Book


Standard ticket


‪US$238.74‬
Price per adult


Flexible Ticket


‪US$281.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪8h‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 17:00


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪8h‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 17:00


Economy


Only 8 seats at this price!


Only 4 seats at this price!
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Standard ticket


‪US$238.74‬
Price per adult


Flexible Ticket


‪US$281.71‬
Price per adult


SHA Shanghai Hongqiao


Shanghai


‪12h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


10:10 22:00


Book


Book


Standard ticket


‪US$238.74‬
Price per adult


Flexible Ticket


‪US$281.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪11h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 20:50


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Standard ticket


‪US$238.74‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪8h‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 17:00


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Only 2 seats at this price!


Only 4 seats at this price!


Only 8 seats at this price!
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Flexible Ticket


‪US$281.71‬
Price per adult


Book


Standard ticket


‪US$238.74‬
Price per adult


Flexible Ticket


‪US$281.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪11h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 20:50


Economy


SHA Shanghai Hongqiao


Shanghai


‪12h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


10:10 22:00


Book


Book


Standard ticket


‪US$238.92‬
Price per adult


Flexible Ticket


‪US$281.93‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪17h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 12:50 +1


Economy


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪17h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 12:50 +1


Economy


Only 2 seats at this price!


Only 4 seats at this price!
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Standard ticket


‪US$238.92‬
Price per adult


Flexible Ticket


‪US$281.93‬
Price per adult


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Standard ticket


‪US$238.92‬
Price per adult


Flexible Ticket


‪US$281.93‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪19h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 14:45 +1


Economy


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Standard ticket


‪US$238.92‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪19h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 14:45 +1


Economy


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Only 4 seats at this price!


Only 4 seats at this price!


Only 4 seats at this price!
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Flexible Ticket


‪US$281.93‬
Price per adult


Book


Standard ticket


‪US$238.92‬
Price per adult


Flexible Ticket


‪US$281.93‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪21h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 17:00 +1


Economy


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Standard ticket


‪US$238.92‬
Price per adult


Flexible Ticket


‪US$281.93‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪21h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 17:00 +1


Economy


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪25h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 20:50 +1


Economy


Only 4 seats at this price!


Only 4 seats at this price!
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Standard ticket


‪US$238.92‬
Price per adult


Flexible Ticket


‪US$281.93‬
Price per adult


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Standard ticket


‪US$238.74‬
Price per adult


Flexible Ticket


‪US$281.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪11h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 20:50


Economy


SHA Shanghai Hongqiao


Shanghai


‪10h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


12:10 22:00


Book


Book


Standard ticket


‪US$238.74‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪8h‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 17:00


Economy


SHA Shanghai Hongqiao


Shanghai


‪14h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


08:10 22:00


Book


Only 4 seats at this price!


Only 4 seats at this price!


Only 8 seats at this price!
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Flexible Ticket


‪US$281.71‬
Price per adult


Book


Standard ticket


‪US$238.74‬
Price per adult


Flexible Ticket


‪US$281.71‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪11h 50min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


08:00 20:50


Economy


SHA Shanghai Hongqiao


Shanghai


‪12h 50min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


10:10 22:00


Book


Book


Standard ticket


‪US$238.92‬
Price per adult


Flexible Ticket


‪US$281.93‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪17h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 12:50 +1


Economy


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪17h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 12:50 +1


Economy


Only 2 seats at this price!


Only 4 seats at this price!
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Standard ticket


‪US$238.92‬
Price per adult


Flexible Ticket


‪US$281.93‬
Price per adult


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Standard ticket


‪US$238.92‬
Price per adult


Flexible Ticket


‪US$281.93‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪19h 40min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 14:45 +1


Economy


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1
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Book


Standard ticket


‪US$238.92‬
Price per adult


Economy


SGN Ho Chi Minh City
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1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 14:45 +1


Economy


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Only 4 seats at this price!


Only 4 seats at this price!


Only 4 seats at this price!
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Flexible Ticket


‪US$281.93‬
Price per adult


Book


Standard ticket


‪US$238.92‬
Price per adult


Flexible Ticket


‪US$281.93‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪21h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 17:00 +1


Economy


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Standard ticket


‪US$238.92‬
Price per adult


Flexible Ticket


‪US$281.93‬
Price per adult


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪21h 55min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 17:00 +1
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PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Economy


SGN Ho Chi Minh City


Ho Chi Minh City


‪25h 45min‬


1 stop


SHA Shanghai Hongqiao


Shanghai


Baggage included: ‪ 1 × 23kg‬


18:05 20:50 +1


Economy


Only 4 seats at this price!
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Compare flights from 650 airlines


30 million customers per year


Secure payment


Standard ticket


‪US$238.92‬
Price per adult


Flexible Ticket


‪US$281.93‬
Price per adult


PVG Pudong International Airport


Shanghai


‪7h 55min‬


1 stop


SGN Ho Chi Minh City


Ho Chi Minh City


Baggage included: ‪ 1 × 23kg‬


18:25 01:20 +1


Book


Book


Only 4 seats at this price!
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M Jones < @gmail.com>


Formal Complaint regarding Mytrip’s servicing of my return air ticket from Ho Chi
Minh City to Shanghai, with order number: 1019-119-342
4 messages


Michael Jones < @gmail.com> 16 June 2024 at 11:05
To: customerservice@mytrip.support


Dear Sir or Madam,


I write in order to submit this formal complaint regarding Mytrip’s servicing of my air ticket with the
above reference number.  This complaint relates to events between 2024/05/30 and 2024/06/03,
involving my interactions with Mytrip either by phone or through its Chat facility in my attempts to
reschedule the dates of the flights in my original booking (please bear in mind that the quoted date and
timestamps in the following all relate to times in BST, which is EDT+05.00).


On 2024/05/21 I purchased a return flight ticket from Ho Chi Minh City to Shanghai through Mytrip’s
website.  I purchased a “Flexible Ticket” for the price of USD 259.69; with outbound and return dates for
the flights of 2024/06/08 and 2024/07/07 respectively, booked with Xiamen Airlines (ref: OFFANZ) . 
During the booking process, as a feature of the Flexible Ticket option, there appeared a ‘pop-up’ window
which stated that the booking was eligible for both changes and refunds.  The Flexible Ticket option cost
approximately USD 38 more than the Standard Ticket option, and permitted changes to the scheduled
flight dates (with the same airline) while incurring no additional airline fees except for the difference in
ticket price for the rescheduled flights.


On Mytrip’s website, under Products and Services: What does the Flexible ticket Service mean?, it states:


“A Flexible (rebookable) Ticket allows you to change your flight tickets no matter what the airline's rules are. If the
price of the new ticket is higher you only pay the difference.”


That is to say, the Flexible Ticket arrangement is a service made available by Mytrip itself, independently
of the airline.  Therefore, the ticket price of prospective rescheduled flights can only refer to prices
offered by Mytrip itself – i.e., those commonly displayed on its website.


Due to unforeseen changes in my circumstances after my original booking I needed to change the
scheduled dates of my flights to those of outbound and return flights on 2024/06/03 and 2024/07/02
respectively.  On 2024/05/30 I searched Mytrip's website for alternative flights with Xiamen Airlines on
those dates.  There were at least 7 different combinations of flights with Xiamen Airlines on those dates,
all available for a flexible ticket price of under USD 290 (i.e., involving a maximum price difference to that
of my original booking of around USD 30).  Simultaneously with this search, I made three attempts
through Mytrip’s online chat facility to request the changes to my scheduled flights.


My first attempt to use the chat facility was aborted arbitrarily by the chat agent before any change was
agreed.  During my second attempt (made between 06.09-07.11 BST on 2024/05/30), I specified to the
agent the details of my requested change in my schedule to the following flights:
OUTBOUND: 2024/06/03: MF842 SGN to XMN 08.00-11.55; with connection: MF8545 XMN to SHA
19.00-20.50.
RETURN: 2024/07/02: MF8518 SHA to XMN 08.10-09.55; with connection: MF841 XMN to SGN 19.45-
22.00.  
The flights appear in the attached screenshot from Mytrip’s website (Screenshot 2024-05-30 070840.png),
taken from a search conducted during the chat itself, and which shows that this flight combination was
available on Mytrip’s website (with 5 seats available) for a flexible ticket price of USD 268.24, involving a
difference in ticket price to that I had originally paid of  USD 8.55 (note that the date & time of
creation/modification of this screenshot is 07.08.44 on 2024/05/30 – timed before the end of the second







chat).  After specifying these details of my requested change the second chat was also then arbitrarily
closed by the agent before the change was agreed.


At 06.42 on 2024/05/30 (i.e., during the period of the second chat) I received an email from
support.us.mytrip.com (re: pp.1-2 of the attached file: Mytrip_emails_30.5.24.pdf) in which the agent
offered a change to my requested dates (not for the specific flights I had requested), but which would
have incurred a total charge for the rebooking of USD 330.29.  The email states:


“The airline permits changes with the price difference of 330.29 USD per person.”


As this is the price difference, this can only be interpreted as an additional charge of USD 330.29 to my
original purchase price for the ticket of USD 259.69, making the total charge for my rebooked flights
USD 589.98.  The sentence quoted from the email is inconsistent with the terms of the Flexible Ticket
arrangement as quoted earlier above from Mytrip’s website, which states that such changes are
permitted “no matter what the airline's rules are”.  As my requested changes should, according to the
terms of the Flexible Ticket agreement, have been available regardless of airline rules and without any
further charge from the airline, there was no reason for Mytrip not to have agreed the specific changes I
had requested, and which were clearly available on Mytrip’s website with a price difference of only USD
8.55.


Before noticing the email from support.us.mytrip.com timed at 06.42 BST, I made a third attempt use the
chat facility to reiterate my request for a change to the flights already specified above, which were still
available on Mytrip’s website for the flexible ticket price of USD 268.24 (with 5 seats still available).  As
reported earlier, there were also numerous other flight combinations available for a comparable price. 
The third chat was timed between 07.13-07.55 on 2024/05/30.  The chat was beset (as with the two
previous chats) by repeated unreasonable delays by the agent, with no indication of any agreement of
my request, and so I ended the chat myself after 42 minutes in frustration at this waste of my time (both
previous chats had been aborted arbitrarily by the agent following repeated delays in its response).


I then noticed the email from support.us.mytrip.com timed at 06.42 BST, as well as a subsequent email
timed at 07.34 (i.e., sent during the period of the third chat – re: pp.2-3 of: Mytrip_emails_30.5.24.pdf). 
Again, in abrogation of the terms of the flexible ticket agreement, the email timed 07.34 states:


“According to the rules set out by the airline it is possible to make changes to your booking with the airline fee of
248.92 USD.”


Although the price for the change is somewhat lower than that quoted in the previous email, it still
implied a combined price for my rescheduled ticket of USD 259.69 + 248.92 = USD 508.61; that is, in
comparison to the change I had requested, which, had Mytrip observed correctly the terms of its flexible
ticket agreement, should have been available to me for the combined price of USD 259.69 + 8.55 = USD
268.24.


The price I was being asked to pay for this change (at variance from the specific change I had requested)
was therefore clearly extortionate.  To highlight this, suppose that I had purchased my original ticket
without the flexibility option for the offered Standard Ticket price of approximately USD 222.  Being
unable to travel on those dates and being ineligible make changes to the booking, I might then (on
2024/05/30) have purchased the replacement ticket, in addition to my original booking, for the standard
ticket price for those requested flights of USD 227.32 (re: the attached screenshot), making my total
expense for both bookings approximately USD 449, that is, around USD 60 less than the minimum
combined price being offered by the agent for my rescheduled single ticket under the Flexible Ticket
agreement.  This clearly makes a mockery of the Flexible Ticket arrangement, and reveals that
arrangement, in this exposed manifestation of it, to be nothing more than a scam, designed to extort
unwarranted and unnecessary expense from myself as the customer.


My Request for a Refund


In my frustration over Mytrip’s abrogation of both the terms and the spirit of its Flexible Ticket
agreement, and the appalling service received at the hands of its chat agents, as I was unable to afford
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the rebooking charges I resolved on 2024/06/01 to cancel my booking with the agent entirely and to
make alternative arrangements for my travel.  I made two telephone calls to its Customer Service
number, on 2024/06/01 and 2024/06/02, to enquire about a refund for the original cost of my booking,
explaining that the reason for my request was Mytrip’s refusal to honour the terms of its flexibility
agreement.  As a reminder, I had been assured by a ‘pop-up’ notice during the original booking process
that my booking under the flexibility option was eligible for both changes and refunds.  The responses to
my telephone calls however were that my ticket was “non-refundable”, with advice referring me to take
up my request with the airline.  The response to my enquiries with the airline was predictably that, as the
booking had not been made directly with the airline, that any refund request could only be handled by
the agent. 


S. 3.5.3 of Mytrip’s Terms & Conditions states that in the case of voluntary cancellations by the customer,
Mytrip offers to handle any refund request with the airline provided that the conditions of the airline
permit such a cancellation refund (this clearly contradicts the advice given me twice by Mytrip’s
Customer Service on 1 & 2 June).


With relevance to the above provision in Mytrip’s Terms & Conditions, S. 1.2.10.1.1 of Xiamen Airline’s
Terms & Conditions states that:


“[W]here a passenger requests a voluntary change in his arrangements, a refund for an unused Xiamen Airlines
ticket or portion thereof shall be made by Xiamen Airlines in accordance with relevant provisions.”


Therefore, had Mytrip observed its own Terms & Conditions in response to my refund request, there was
nothing to prevent Mytrip from handling my refund request with the airline, i.e., in accordance with its
relevant provisions (anticipated to be an appropriate fee levied by the airline).


Having researched Mytrip’s and Xiamen Airline’s Terms & Conditions, on 2024/06/02 I engaged in a
further chat request on Mytrip’s website timed between 03.17-04.03 BST, to request a cancellation of my
original booking and request a refund.  A transcript of this chat was later supplied to me in an email from
support.us.mytrip.com (re: pp.3-5 of the attached file: Mytrip_email-1_3.6.24.pdf).


In the transcript, the agent’s first response to my cancellation (and refund) request is that such a request
is possible subject to an airline fee of USD 80 (this would seem to be in line with the terms & conditions
referenced above).  Before reading that response, I had left the chat asking that a response and
confirmation of the cancellation be sent to me by email.  These were not received, hence it required a
further chat engagement between 08.35-08.54 BST to insist that a confirmation of the cancellation and
transcript of the earlier chat be sent to me by email.  Both were then received between 08.51 and 08.53
BST as shown in the attached items: Mytrip_email-1_3.6.24.pdf & Mytrip_email-2_3.6.24.pdf.


After then reading the transcript I became aware of the agent’s first response as described above, as well
as the agent’s subsequent apology in what appears as a secondary revision of that response, in which the
agent now declares that the ticket is “nun refundable” (sic) (re: p.5 of Mytrip_email-1_3.6.24.pdf).  But
why? What about this particular ticket made it an exception to the terms & conditions referenced above,
as well as to the usual expectations as expressed in the agent’s initial response?  That exceptionality is
nowhere explained, and was even precluded by the assurance provided during the original booking
process that this flexible ticket was eligible for both changes and refunds.


The final email received from Mytrip confirming my requested cancellation (Mytrip_email-2_3.6.24.pdf)
states, in its third paragraph:


“As always, we are required to follow the airline’s rules for your booking. According to these policies, passengers
are ineligible for a refund in cases of cancellation.”


But this is simply an abrogation of both Mytrip’s and the airline’s Terms & Conditions as referenced
above.  Importantly, what all of these responses to my refund request fail to acknowledge are the
grounds of that request itself.  Those grounds (as laid out in detail in the first part of this complaint) were
not simply that my cancellation of the booking was due to a change in my requirements that rendered
the original booking unsuitable for me, but that Mytrip had refused to honour the terms and the spirit of
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its Flexible Ticket agreement, and instead had used that agreement as a scam, in order to extort
unwarranted and unnecessary expense from me.  As I was unable to afford the options being offered to
me under the supposed flexible ticket arrangement, I was compelled to cancel my booking and make
alternative arrangements.  Hence, this was not a ‘voluntary’ cancellation in the usual sense of the word,
as it was a direct consequence of Mytrip’s perverse and unreasonable handling of my request to
reschedule my flight dates.


In response to my ticket purchase of 2024/05/21, Mytrip has not made an amendable ticket available to
me in accordance with the terms described in its publicity or as described during the booking process. 
That is, I have not received the goods as described, and am therefore due a refund for the full amount
paid on 2024/05/21.  I demand therefore a refund from Mytrip for the amount of USD 259.69, to be
made as a cash refund direct to my debit card account.  I will not accept any refund in the form of a
credit note or voucher to be used against future purchases with Mytrip.


Yours faithfully,
Michael Jones


@gmail.com
 


 


4 attachments


Screenshot 2024-05-30 070840.png
99K


Mytrip_emails_30.5.24.pdf
143K


Mytrip_email-1_3.6.24.pdf
118K


Mytrip_email-2_3.6.24.pdf
72K


Customer Service <customerservice@mytrip.support> 16 June 2024 at 11:05
Reply-To: customerservice@mytrip.support
To: Michael Jones < @gmail.com>


Hi,


Thank you for your email. Due to European data protection legislation, we require your consent to process any special
categories of personal data (for example information concerning your health) before answering your request. You can
provide your consent by responding this email.


When/if you respond to this email, you agree to the following:


I provide consent for the processing of my personal data. If the information I have provided contain any so called
special categories of personal data (for example information concerning my health), I hereby consent to the handling
of such data (including the necessary sharing with other parties to fulfill my request). I can read more about the
personal data handling and on how to withdraw my consent here.


If you do not provide us with your consent, we will unfortunately not be able to handle your request but your email will
be deleted automatically. This is an automatic response.


Please note that you can also contact us via the online contact forms for customer support, Click here.
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Michael Jones < @gmail.com> 16 June 2024 at 11:13
To: customerservice@mytrip.support


Dear Sir or Madam,


In response to your auto-reply to my email with today's date, I hereby give my consent for Mytrip's processing of my
personal data as detailed in your auto-response.


Michael Jones
@gmail.com


[Quoted text hidden]


Customer Service <customerservice@mytrip.support> 17 June 2024 at 07:37
Reply-To: customerservice@mytrip.support
To: Michael Jones < @gmail.com>


Hi Michael,


Thank you for your email.


We apologize for the inconvenience caused to you.


As agreed, we were canceled the booking under OFFANZ / the tickets for Michael Jones.


As always, we are required to follow the airline’s rules for your booking. According to these policies, passengers are
ineligible for a refund in cases of cancellation.


We would like to inform you that if you would like compensation, for example, in the event of lost/damage or delayed
baggage, delays or other disruptions that are down to the airline, please direct these request to the airline directly.
Your airline reference number is PGKPWH.


They will be able to advise you how to proceed to receive Compensation, if applicable.


As a travel agent, we are not responsible for events and incidents that are to do with air travel itself.


If you have any other query please contact us again we will be glad to assist you.


We appreciate your patience and cooperation in the challenging time.


Kind regards,
Gautam K


 
 


 












Important information and statement of evidence regarding my recent visit to China
From < >
To <ipc@mfa.gov.cn>
Date 2024-07-04 02:29


  Mytrip_Dispute_folio.pdf(~16 MB)


Dear Sir or Madam,


My name is Michael Stanley Jones, date of birth: 17 April 1961; British passport number: . I am currently in China on
a 30-day tourist visa which ends on 5 July 2024.


The purpose of this email communication is to convey to the government of the PRC documentary information to add detail and
support to the serious allegation I had made in part 2 of my letter of 13 June 2024 (re: pp.5-6 of that letter).  That allegation
was with regard to alleged malfeasance in the management of my flight booking with Xiamen Airlines by the booking agent
Mytrip.com.


The following account begins with a preliminary explanation of the circumstances of my two applications for Chinese visas
through the Visa Application Service office in Ho Chi Minh City – the first submitted online dated 29 December 2023, the second
submitted online dated 22 May 2024.


1.  An account of the circumstances surrounding my two applications for a visa for China, in January and May 2024


While in Hong Kong between May and July 2023, I had been ineligible to apply for a Chinese visa as my passport at that time had
only a single blank page remaining.  I successfully renewed my passport in London during November 2023, and thereafter I
travelled via Athens and Rome to Ho Chi Minh City during December 2023, with the intention of applying for a visa for China while
in Vietnam.


On 29 December I completed an online application form for a Chinese tourist visa, and attended the Visa Application Service in
Ho Chi Minh City on 2 January to submit the application in person.  I had not prepared any of the required supporting documents
– return flight ticket, proof of hotel bookings, and detailed tour itinerary – in advance of my visit as the task was onerous to me (I
am not in the habit of making such predetermined plans for my travel and generally consider it as an essential security measure
against organised attempts on my life to avoid doing so).  The visa application cannot be submitted in the absence of the
supporting documents, and so it was fortunate that there was in attendance at the Chinese Visa Service a Vietnamese agent
offering an impromptu service in generating the required documents on my behalf, with essentially counterfeit details, for a fee of
VND 500,000.  This I gladly paid and was then able to submit my completed application on 2 January.  My visa was then granted
on 4 January and I was able to collect it the following day.  The same day I booked a one-way flexible ticket with the agent
Mytrip.com from Ho Chi Minh City to Beijing, travelling by China Southern Airlines on 13 January 2024.  On the date of that flight
I booked a return ticket from Beijing to Ho Chi Minh City with Xiamen Airlines for 9 February 2024, also through Mytrip, together
with a “Cancellation Guarantee” for an additional £13.


I have explained in my letter to the Shanghai Immigration authority of 13 June 2024 why after arriving in Beijing on 13 January I
felt it necessary to abort that trip after only 3 days and return to Ho Chi Minh City on 16 January.  I had then cancelled my return
ticket from Beijing booked for 9 February, and received a refund in the form of a voucher from Mytrip.com.  I also explained in
that letter how after then travelling to Sri Lanka on 29 January and during my stay there until May this year, I became
particularly vulnerable to organised attempts on my life at the behest of affiliated western corporate interests, which were able to
exploit my dependence upon access to emergency dental services while in Sri Lanka, by manipulating those services in efforts to
administer poison to me by way of dental interventions.


On 10 May 2024 I booked an Air Asia flight back to Ho Chi Minh City departing Colombo that same night, arriving in Ho Chi Minh
on 11 May via connection in Kuala Lumpur.  Once again I booked the ticket through Mytrip.com, as I was able to use the agent’s
voucher from my earlier cancelled flight in part payment for the ticket.


I anticipated I would require further dental treatment following the fiasco of my treatment in Sri Lanka, and as I was wary that
the evident intensification in attempts on my life through the corruption of dental services in that country would continue to
pursue my treatment options also in Vietnam, I resolved to once more apply for a Chinese visa, in order that I might pursue safer
treatment options in China.


I completed the online visa application form on 20 May and attended the Chinese Visa Application Service the following day with
the printed form, but again without the required supporting documents, anticipating that I would be able once again to make use
of the impromptu service provided by the Vietnamese agent, just as I had done on 2 January.  The agent however was absent on







this occasion, which meant that I was unable to submit a completed application on 21 May.  I could obtain no information from
anyone present about the agent’s current availability.  I resolved to return the next day with the intention of producing overnight
a return flight booking to Shanghai, hotel reservations, and detailed tour itinerary in support of my visa application.


On 21 May I booked a return flight ticket from Ho Chi Minh City to Shanghai, once again using the agent Mytrip, with outbound
and return dates for the flights of 8 June 2024 and 7 July 2024 respectively, booked with Xiamen Airlines (re: item 01 of the
attached folio: Mytrip_Dispute_folio.pdf).  I also made hotel reservations, payable on arrival, for the 30-day duration of the visa,
and scripted a perfectly imaginary tour itinerary for the trip.  I noticed that the online form I had completed contained an error,
which could not now be amended, and so I completed a fresh application form dated 21 May (reference:
SGN3240521AL9400372) re-printed the new form, and attended the visa office once again to submit the application on 22 May.


On this second attendance I noticed that the Vietnamese agent was now present, and providing his regular service to applicants. 
I regretted having attended when he was absent as I would have preferred to delay making any genuine flight reservation until
some date much closer to my intended departure, rather than permit the 18-day interval which now loomed between the date of
my purchase and the scheduled departure date.  Nevertheless, I submitted my application on 22 May together with my own
‘genuine’ supporting documents.  I was then given the date of 30 May to return to collect my passport and visa.


2.  My dispute with Mytrip.com over requested changes to my flight schedule


I had taken the precaution of purchasing a “Flexible Ticket” with Mytrip, for the price of $259.69, so that following my receipt of
the visa on 30 May I had the option of bringing forward the dates of my flights.  During the booking process, as a feature of the
flexible ticket option, there appeared a ‘pop-up’ window which stated that the booking was eligible for both changes and refunds
(there was however no “Cancellation Guarantee” offered during the process, as there had been with my previous booking with
Mytrip).  The flexible ticket option cost approximately $38 more than the standard ticket option, and permitted changes to the
scheduled flight dates (with the same airline) while incurring no additional airline fees except for the difference in ticket price for
the rescheduled flights.  On Mytrip’s website, under Products and Services: What does the Flexible ticket Service mean?, it
states:


“A Flexible (rebookable) Ticket allows you to change your flight tickets no matter what the airline's rules are. If the price of the
new ticket is higher you only pay the difference.”


That is to say, the flexible ticket arrangement is a service made available by Mytrip itself, independently of the airline.  Therefore,
the ticket price of prospective rescheduled flights can only refer to prices offered by Mytrip itself – i.e., those commonly displayed
on its website.


On 30 May I searched Mytrip's website for alternative flights with Xiamen Airlines with outbound and return dates of 3 June and 2
July respectively.  There were at least 7 different combinations of flights with the airline on those dates, all available for a flexible
ticket price of under $290 (i.e., involving a maximum price difference to that of my original booking of around $30). 
Simultaneously with this search, I made three attempts through Mytrip’s online chat facility to request the changes to my
scheduled flights.


My first attempt to use the chat facility was aborted arbitrarily by the chat agent before any change was agreed.  During my
second attempt (made between 06.09-07.11 BST on 30 May), I specified to the agent the details of the requested change in my
schedule to those shown in the screenshot made from my concurrent search of Mytrip’s website (re: item 03 of the attached
folio).  As displayed in the screenshot, there were 5 seats available in my requested flights at the time involving a price difference
to my original ticket price of $8.55.  After specifying these details of my request, the second chat was also then arbitrarily closed
by the agent before the change was agreed.  I made a third attempt to use the chat facility, but after repeated unreasonable
delays by the agent, with no indication of any agreement of my request, I ended the chat myself after 42 minutes in frustration.


As a result of these requests using the chat facility, I received a series of 4 emails from support.us.mytrip.com (re: item 04 of the
attached folio) in which the agent declared that my requested flights were not available (although they clearly were, along with
numerous others at a comparable price), while offering changes to my flights which would have incurred additional charges for
the difference in ticket price of between $248.92 and $330.29.  These responses were clearly not in line with the terms of the
flexible ticket arrangement – for example in its second email to me on 30 May (timed at 07.34 BST – re: pp.2-3 of item 04)
Mytrip stated:


“According to the rules set out by the airline it is possible to make changes to your booking with the airline fee of 248.92 USD.”


which is inconsistent with its published policy regarding the Flexible Ticket agreement as quoted earlier above (after all, had I
purchased both the original and rescheduled tickets separately without the flexible option, I could have done so for the combined
price of approximately $222 + $227 = $449; while with the flexible option, Mytrip was asking me to pay a minimum combined
price of $259.69 + $248.92 = $508.61, for a single flexible ticket with amendments).


3.  My decision to cancel the booking and request a refund


Mytrip’s responses to my requests for a change in my flight schedule were clearly irregular and an abrogation of the terms of its
Flexible Ticket agreement.  It seemed as though I was being arbitrarily compelled by Mytrip to stick to the dates in my original
schedule, i.e., in spite of my possession of a flexible ticket and my desire to change that schedule.







During my searches of Mytrip’s website on 30 May 2024 for alternative flights, I had searched for flights combinations with
outbound departures on all dates between 2 & 7 June, and generally found there to be a preponderance of flight combinations
with Xiamen Airlines on all those dates with prices comparable to those of my original booking.  Following my repeated requests
on 30 May for a change in my schedule and following Mytrip’s refusal to agree that change in accordance with its published policy,
on 31 May I repeated my searches of the previous day.  In stark contrast with those of 30 May, searches conducted on 31 May
now showed an almost complete absence of alternative flights with Xiamen Airlines with departure dates of 2, 3, 4, 6, & 7 June –
only those of 5 June showed availability of flights with Xiamen.  It was unthinkable that all of the flights shown on 30 May as
available with Xiamen Airlines on the quoted dates had suddenly become unavailable overnight.


I saved the results of my searches made on 31 May as printed PDF files, but the size of the files limits what is possible to include
in this submission as email attachments.  Items 07-08 in the attached Mytrip_Dispute_folio.pdf show the results of searches
made on 31 May for outbound departure dates of 2 & 3 June (the return dates are 30 days hence in each case).  The searches
made for departure dates of 4, 5, 6, & 7 June I shall attach to a follow-up email to this one (as Mytrip_Dispute_folio(2).pdf), with
the addition of one made for the departure date of 8 June (the date of my original booking) for comparison (unfortunately, the
pdf print process has removed the names of the airlines from the flight entries in all these files – only the airlines’ logos remain as
identification).      


On 1 June I decided to cancel my flight booking altogether and request a refund.  I made two telephone calls to Mytrip’s
Customer Service number (+17864058511), on 1 and 2 June, to enquire about a refund for the original cost of my booking,
explaining that the reason for my request was Mytrip’s refusal to honour the terms of its flexibility agreement.  The responses to
my telephone calls were that my ticket was “non-refundable”, with advice referring me to take up my request with the airline.
 The response to my enquiry with the airline was predictably that, as the booking had not been made directly with the airline,
that any refund request could only be handled by the agent itself.  The progress of my refund request, as well as Mytrip’s
handling of my original request for changes in my schedule, are expressed in greater detail in my subsequent complaint sent to
Mytrip by email on 16 June 2024 (re: pp.1-4 of item 02 of the attached folio).


It was during my first call to Mytrip on 1 June that I was referred to the airline to pursue my refund request.  This involved the
call handler communicating to me the airline’s own booking reference for the flights, which does not appear on my ticket.  In
response to my personal details, she first quoted to me the letters: “KG7EUI” as the airline reference for the booking.  However,
she then corrected these details with an alternative reference: “PGKPWH”, but without explaining the initial ‘incorrect’ reference. 
It was the second reference that I gave to the airline when I phoned them on 2 June and which did correspond to my booking. 
The airline appropriately referred me back to the agent over the refund request, resulting in my second call to Mytrip, but during
which I found it impossible to reason with the call handler over the justification for a refund in view of the grounds of that request
– I was basically ‘gaslighted’ throughout the call over the ‘non-refundability’ of my ticket, despite that advice being in conflict with
both Mytrip’s and the airline’s terms and conditions, as well as the assurance I had received during the booking process itself.


With reference to the allegation made in my letter to the Shanghai Immigration authority of 13 June 2024 (re: p.6 of that letter),
having successfully cancelled my flight booking on 3 June 2024 (re: item 06 of the folio), for implicit security reasons I then made
alternative arrangements to travel overland from Ho Chi Minh City to China, crossing the border to China from northeast Vietnam
on 6 June.


I received two responses from Mytrip to my complaint email sent on 16 June (re: pp.4-5 of item 02 in the folio) – the first its
auto-response email requesting my consent for Mytrip to process my personal data, failing which Mytrip would have deleted my
complaint email; followed by its written response of 17 June, the active content of which is a blank restatement of its previous
responses by phone and by email to my requests for a refund – that the airline’s rules make passengers ineligible for a refund in
the case of [voluntary] cancellation.  As already pointed out in my complaint this statement is simply untrue with reference to
s.3.5.3 of Mytrip’s Terms & Conditions in combination with s.1.2.10.1.1 of Xiamen Airline’s Terms & Conditions; but anyway the
response misses the point of my complaint entirely (as expressed in its final paragraph on p.4 of item 02) that Mytrip had failed
to provide me with a flexible ticket in the terms in which its publicity defines that agreement, and hence that the goods as
described in the booking process have not been received by myself.  Following my receipt of Mytrip’s written response I was then
enabled to open a dispute with my bank for recovery of the funds, which is now in process.


Yours faithfully,


Michael S. Jones


To follow: Mytrip_Dispute_folio(2).pdf (5 items)
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International Press Centre      Michael S. Jones 


Ministry of Foreign Affairs      Almaty, Kazakhstan 


2 ChaoYangMen NanDaJie      


Chaoyang District 


Beijing 100701 


China         8 July 2024 


 


Dear Sir or Madam, 


I write in order to make corrections to the Statement of Evidence I submitted to the 


IPC in my email dated 4 July 2024. 


Under part 3 of my email, with the title: “My decision to cancel the booking and 


request a refund“, I had stated that my telephone calls to Mytrip’s and to Xiamen 


Airlines’ customer services had occurred on 1 and 2 June.  That information was 


inaccurate.  The information had been based upon my recollection only as my 


telephone records were temporarily unavailable at the time of writing that statement. 


My first call to Mytrip’s customer services (on +17864058511) was made on 30 May 


2024 at 13:48 BST and lasted 39 minutes.  I have a recording of that call during which 


the call handler can clearly be heard to quote the two Xiamen Airlines booking 


references for my flights as detailed in my email (“KG7EUI” and “PGKPWH”). 


My second call to Mytrip’s customer services was made on its alternative number: 


+18446295557 on 31 May 2024.  I made two calls to that number on that date timed 


at 14:15 and 14:27 BST, each lasting 5 minutes.  These calls were not recorded by 


myself. 


My single call to Xiamen Airlines customer services was made on 1 June 2024 at 


04:17 BST to the number: +1855789557.  The call lasted 25 minutes and was 


recorded by myself; however I do not think its content is of any evidential 


significance.  This call therefore did not precede my second call(s) to Mytrip’s 


customer services as incorrectly stated in my email. 


These are the only corrections that are necessary to the information provided in my 


email of 4 July – all other references to dates in that email are accurate and were 


made based upon available documentary material. 
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Should the Ministry of Foreign Affairs have a requirement for copies of the call 


recordings referred to above, I would be happy to discuss terms and arrangements 


for their supply. 


Yours faithfully, 


Michael Stanley Jones 
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M Jones < @gmail.com>


Customer Support Chat 1019-119-342
1 message


Mytrip <no-reply@support.us.mytrip.com> 3 June 2024 at 08:51
Reply-To: Mytrip <no-reply@support.us.mytrip.com>
To: @gmail.com











Hi Michael,


Thank you for contacting our customer support team. Please find a copy of your live chat 
transcript below:


Order number: 1019-119-342


Chat started: 2024-06-01 22:17 (EDT)


Chat ended: 2024-06-01 23:03 (EDT)


Welcome message:
Hi Michael,
Welcome to our chat support.
An agent will be with you shortly.
In the meantime, please let us know how we can help you, by replying to this message.
Welcome message:
You may experience a small response delay.
We kindly ask you to stay connected without closing the chat window until your issue is 
resolved.
Virtual Assistant Oriana:
Hello, I'm Oriana, your virtual assistant.
Virtual Assistant Oriana:
How can I help you? Please select one of the options below.
Michael Jones:
Manage trip
Virtual Assistant Oriana:
Please select one of the options below.
Michael Jones:
Cancellation
Virtual Assistant Oriana:
Have any unexpected events such as a strike, bad weather or political unrest affected 
your flight(s)?
Michael Jones:
No
Virtual Assistant Oriana:
Did the airline change or cancel your flight?
Michael Jones:
No
Virtual Assistant Oriana:
You may be able to cancel your booking depending on the ticket rules. However, airline 
penalties and our agency fees may apply.
Virtual Assistant Oriana:
Before proceeding, learn more about our service fees here and scroll to the bottom of 
the page.
Virtual Assistant Oriana:
If you are already aware of our fees, would you like to chat with an agent to learn more 
about the cancellation policies?
Michael Jones:
Yes
Virtual Assistant Oriana:



https://r.sib.etraveligroup.com/tr/cl/hh6wPDrzAiJE8M9WyAByk19D3rnAZf1tbQDimTcaYvFkglOvSHH5_DVOFKB_iPoDs1G2LepIWQZoR2jO3EDIu0TEYnrz27a_WUiT6dPzRatwhb4g5pd8ZPQY3MZj-KP_BX8mNaf6ZnohYyO5om6yIsheK4XLkp7KXfXqMxsaZR8Ywc7FbJ3W50dh0U8lonc1O-4T3rJ9fhd0jqXHlpF6ZU68T8BRyucyNtg9k2b5lZPudxvMuzFRAcFq5cSUIa5SnYL0Owp9C0XYssh7oBUJ_t6ks9JTLmMm





Virtual Assistant Oriana:
Please wait while I connect you to the next available agent.
Virtual Assistant Oriana:
Please stay connected, I'm still looking for the next available agent.
Virtual Assistant Oriana:
Thank you for waiting. I will connect you to an agent as soon as possible.
Virtual Assistant Oriana:
All of our agents are currently busy and the waiting time is higher than normal. Please 
stay connected and an agent will be with you shortly.
Virtual Assistant Oriana:
Please stay connected, I'm still looking for the next available agent.
Virtual Assistant Oriana:
Thank you for waiting. I will connect you to an agent as soon as possible.
Virtual Assistant Oriana:
All of our agents are currently busy and the waiting time is higher than normal. Please 
stay connected and an agent will be with you shortly.
Virtual Assistant Oriana:
Please stay connected, I'm still looking for the next available agent.
Virtual Assistant Oriana:
Thank you for waiting. I will connect you to an agent as soon as possible.
Virtual Assistant Oriana:
All of our agents are currently busy and the waiting time is higher than normal. Please 
stay connected and an agent will be with you shortly.
Virtual Assistant Oriana:
Please stay connected, I'm still looking for the next available agent.
Virtual Assistant Oriana:
Thank you for waiting. I will connect you to an agent as soon as possible.
Virtual Assistant Oriana:
All of our agents are currently busy and the waiting time is higher than normal. Please 
stay connected and an agent will be with you shortly.
Virtual Assistant Oriana:
Please stay connected, I'm still looking for the next available agent.
Vo:
Hello, Jones, Michael\\, my name is Dong. Please give me a moment to review your 
request. It won't take more than 5 minutes.
Michael Jones:
I wish to cancel my flight booking with order number: 1019-119-342. The reason for my 
cancelling the booking is that Mytrip failed to fulfil the terms of its Flexible Ticket 
agreement when I requested to change the dates of my flights through Mytrip's online 
chat support facility on 30 May 2024.
Michael Jones:
While requesting the changes, I searched Mytrip's website for alternative flights with 
Xiamen Airlines on my requested dates (Outbound - 03/06/2024; Inbound - 02/07/2024). 
There were numerous flight combinations available on those dates for a comparable 
price to that I had originally paid. I specified one particular combination for a flexible 
ticket price of USD 268.24, but there were many other combinations of a similar price 
(my original flexible ticket had cost USD 259.69). At the time of my request there were 5 
seats available on my requested flights, and so there is no reason Mytrip could not have 
changed my booking to those flights with a fare difference of less than USD 10.
Michael Jones:
Following my request I received a series of 3 emails from support.us.mytrip.com in which 
I was offered changes to my flights which would have incurred charges for the difference 
in ticket price of between USD 248.92 and USD 330.29. These were unaffordable and 
th f t bl t th ti k t bi ti il bl t



http://support.us.mytrip.com/





therefore unacceptable to me, as there were numerous ticket combinations available at 
the time for a comparable price to that I had originally paid.
Michael Jones:
My only reason for cancelling the booking is that of Mytrip's failure to honour the terms 
and the spirit of its Flexible Ticket arrangement; therefore, I also request a refund of the 
original ticket price from Mytrip (minus flexibility component). Requests for refunds in the 
case of voluntary cancellations are permitted under s.3.5.3 of Mytrip's Terms & 
Conditions, in combination with s.1.2.10.1.1 of Xiamen Airlines' Terms & Conditions.
Michael Jones:
Should Mytrip decline to offer a refund at this point in response to this request, I shall 
submit a formal complaint by email to Mytrip expressing in greater detail the justification 
for my refund request.
Michael Jones:
Please respond by email to confirm the cancellation of my booking ref: 1019-119-342. 
Please also supply by email a transcript of this chat submission.
Vo:
Please give me a moment to check on that request .
Vo:
You may cancel your booking for an airline fee of 80.00 USD.
Please note that, according to the airline's rules, some airport taxes and all add-on 
products are non-refundable. Would you like us to reach out to the airline to cancel your 
booking?
Michael Jones:
Ok, I'm all done here. Please respond by email. 
Vo:
So you want to cannel your tick , please confirm .
Vo:
My apologize, after checking your ticket is nun refundable .
Vo:
I didn't receive a response, and I want to make sure we're still connected. Let me know 
by responding to the chat.
Otherwise, this chat will close in 3 minutes.
Vo:
I still haven't received a response, and it seems that you are no longer connected. This 
chat will now be closed.
If you need further assistance, please start a new chat.
Thank you.


Regards,
Mytrip


Please note that this is a no-reply email.
If you would like to contact us, please click here.


Mytrip / Gotogate, Inc. Miami, Florida 33137, USA © 2024 Mytrip. All Rights Reserved.
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